TR

70\ Anexaﬁf
la Standardul de performanta pentru serviciul de furnizare ;i/anerg/e/ electnce > W.
Indicatori de performanti generali privind calitatea serviciului de furnizare {/ 2 El ECTE J
Furnizor: ELECTRIC PLANNERS SRL Anul: 2016{J * PL J\”\,
Nr. crt. |Indicator de performanta* Tip consumator sem. | sem. I \\ An SR
0 1 2 3 4 MNNEERG
Durata medie de emitere a ofertelor de casnic 1 zi ] DS
furnizare - art.5, alin. (1), a) necasnic mic 1 zi 1.05 zile 1.05 zile
necasnic mare 1.33 zile 0]1.33 zile
1 total 1.1 zile 1.05 zile 1.075 zile
Durata medie de semnare a contractelor de |casnic 7 zile 0]3.5 zile
furnizare- art.5, alin. (1), b) necasnic mic 7 zile 7 zile 7 zile
necasnic mare 0 zile 0 zile 0 zile
2 total 7 zile 7 zile 7 zile
Numar de contestatii justificate privind casnic 0 0 0
facturarea - art. 8, alin. (1), a) necasnic mic 0 0 0
necasnic mare 0 0 0
3 total 0 0 0
Numdr de contestatii justificate privind casnic 0 0 0
facturarea, raportat la numdr cons. necasnic mic 0 0 0
deserviti - art. 8, alin. (1), a) necasnic mare 0 0 0
4 total 0 0 0
durata medie de rezolvare a contestafiilor |casnic 0 0 0
privind facturarea - art. 8, alin. (1), b) necasnic mic 0 0 0
necasnic mare 0 0 0
5 total 0 0 0
Nr locuri de consum deconectate pt. care |casnic 0 0 0
furniz. solicitd reluarea in 4 ore-art. 9, alin. |necasnic mic 0 0 0
), a) necasnic mare 0 0 0
6 total 0 0 0
Nr locuri de consum deconectate pt. care |casnic 0 0 0
| furniz. solicitd reluarea in mai mult de 4 necasnic mic 0 0 0
ore-art. 9, alin. (2), b) necasnic mare 0 0 0
7 total 0 0 0
Nr solicitdri modificare tarif, rezolvate in  |oasnic 0 0 0
mai putin de 10 zile lucrdtoare -art. 10, AEOASAIE Tile 0 0 0
alin. (2). .
necasnic mare 0 0 0
8 total 0 0 0
numadr de petitii de tipul celor previzute la
art. 11, alin. (1), reprezentdnd o reclamatie
oljustificatd- art.11. alin 3, a),
duratd medie de rdspuns la petitiile de mai
10|sus-art. 11 alin (3), b)
duratd medie de transmitere cdtre op. de
refea a sesizdrilor primite prin fax sau prin
11|{Email-art 13, alin (1), a)
duratd medie de transmitere cdtre op. de
refea a sesizarilor primite in scris, prin
postd sau direct la registraturd, inclusiv
cele referitoare la accesul la refea-art 13,
12]alin (1), b)
Nr consumatori deserviti de Serviciul
Clienti cu cel mai mare nr de consumatori
13|arondati-art 14, alin (3), a)
Nr linii telefonice disponibile
consumatorilor pentru comunicarea cu
14\furnizorul-art 14, alin (3), b) 3 3 3
Numdr de linii telefonice cu operator 24
15{ore din 24-art 14, alin (3), c) 1 1 1
Nr linii telefonice gratuite-art 14, alin (3),
16]d).




Numdyr reclamatii privind schimbarea

| furniz.-de la consumatorii proprii-art 15,
alin (2), a)

Numdr reclamatii privind schimbarea
\furniz.-de la consumatorii deserviti de alt
18| furnizor-art 15, alin (2), b)

Numar de reclamatii privind schimbarea
furniz.ajunse in instanta de judecatd-art 15,
19|alin (2), ¢)

Numar de reclamatii privind schimbarea

| furniz.finalizate in instanta de judecatd cu
sentin{d defavorabild furnizorului respectiv-
art 15, alin (2), d)
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Indicatori statistici privind activitatea de furnizare
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Anexa 2

& energiei electrice

Furnizor: ELECTRIC PLANNERS SRL IS s e qu‘é \ Anul: 2016
Nr. crt. fIndicator statistic* Tip consumator fsertt, To o 1 chSER. IF || An
0 1 2 WY Y5 <4/ 5
Numdar de contestatii privind facturarea - art. 8, alin. (3) |casnic % o0 < A 0
| necasnic mic  [N\V40 ¢ o 0 0
necasnic mare N—mo 0 0
total 0 0 0
Numar de contestatii privind facturarea, raportat la nr. casnic 0 0 0
o consumatori deservifi - art. 8, alin. (3) necasnic mic 0 0 0
- necasnic mare 0 0 0
total 0 0 0
casnic 0 0 0
3 necasnic mic 0 0 0
Nr locuri de consum deconectate pentru neplata necashic mare 0 0 0
contravalorii serviciului de furnizare - art. 9, alin. (4) total 0 -0 0
Nr solicitari modificare tarif - art. 10, alin. (4) casnic 0 0 0
4 necasnic mic 0 0 0
necasnic mare 0 0 0
total 0 0 0
Nr total de petitii primite , altele dect cele tratate in alte
. articole - art 11 alin. (5), a) 0 0 0
Nr petitii reprezentdnd o solicitare de informatii sau o
6  |propunere de imbundtdfire referitoare la serviciul de
furnizare-art 11, alin (5), b) 0 0 0
Nr petitii cu subiect nerelevant: reclamatii nejustificate,
7 destinatar gresit, solicitdri informatii care nu sunt
referitoare la serviciul de furnizare-art 11, alin (5), c)
0 0 0
g numdr sesizari privind intermedierea relafiei consumator-
operator de refea-art 13, alin (3) 0 0 0
9 Numdr de solicitdri ale consumatorilor de a primi
compensatii-art 16, lit. a) 0 0 0
10 [Numdr de compensatii acordate-art 16, lit. b) 0 0 0
1 Numdr de neintelegeri privind dreptul la compensatii,
aflate in litigiu-art 16, lit. c) 0 0 0
Numdr de locuri de consum deservite la inceputul casnic 1 4 4
1o |perioadei-art 17, lit. a) necasnic mic 12 20 20
necasnic mare 0 0 0
total 13 24 24
Numdr locuri de consum preluate in cursul perioadei-art |casnic 3 0 3
13 |17 1t b) necasnic mic 8 22 22
necasnic mare 0 0 0
total 11 22 22
Numdr de locuri de consum deservite la sfdrsitul casnic
14 perioadei-art 17, lit. ¢) necasn?c mic
necasnic mare
total
Numdr de locuri de consum deservite la sférgitul casnic 4 4 4
15 perioadei, pentru care furnizorul a incheiat contractele  |necasnic mic 20 45 45
de refea (transport si/sau distributie)-art 17, lit. d) necasnic mare 0 0 0
total 24 49 49
Numdr de contracte de furnizare existente, modificate casnic 1 3 3
16 |Prinacte aditionale in cursul perioadei-art 17, lit. e) necasnic mic 5 13 13
necasnic mare 0 0 0
total 6 16 16
Energie furnizatd (in MWh), pe categorii de consumatori- {casnic 4.435 14.803 19.238
17|t 17, 1it. f) . necasnic mic 654.823 1278.639 | 1933.462
necasnic mare 0 0 0
total 659.258 1293.442 1952.70

* Semnificatia in detaliu a fiecdrui indicator este cea precizati in textul Standardului, la referinta mentionata in anexi




