la_standardul de performanta
Indicatori de performanté generali privind calitatea activitatii de furnizare
Furnizor; ELECTRIC PLANNERS SRL
Nr. crt. Indicatorul de t& general® Tip CF i Februarie Martie Aprilie Mai lunie S il Anul
0 1 2 3 4 5 6 7 8 15 17
|casnic Tzi {E] 12 E] 0 0 121 2016
1 Durata medie de emitere a ofertelor de noncasnic mic 1z 1z 1zi 1zi 1z 1z 1z 2016
furnizare— art. 5 afin. (1) lit. a) noncasnic mare 1zi 1z 1z 1zi 3 zile 1z 1.33 zile 2016
total 1zi 1zi 1zi Tz 1.33 zile 1zi 1.1 zile 2016
casnic 0 zile 7 zile 0 zile T zile 0 0 7 zile 2016
2 Durata medie de semnare a contractelor |noncasnic mic 7 zile 7 zile 7 zile 0 zile 0 0 7 zile 2016
de furnizare — art. 5 alin. (1) it. b) noncasnic mare 0 zile 0 zile 0 zile 0 zile 0 0 0 zile 2016
hoﬁl 7 zile 7 zile 7 zile T zile 0 0 T zile 2016
casnic 0 0 0 0 0 [1] 0 2016
3 Numdrul de contestafii justificate privind |noncasnic mic 0 0 0 0 0 0 [¢] 2016
facturarea - art. 8 alin. (1) lit.a) {noncasnic mare 0 0 0 0 0 0 0 2016
[total 0 0 0 0 0 0 0 2016
L . casnic 0 0 0 0 0 [1] 0 2016
i\l‘uméirui de contestatii }!.I'Sﬂffca.l'& privind [ e Thie ) ) ) 0 0 ] ] 2016
4 hise i ;apgﬂ;r fa P de CF noncasmic mare 0 0 0 0 0 0 0 2016
i A total 0 0 0 0 0 0 0 2016
_ casnic 0 0 0 0 0 [i] 0 2016
" D"’f’;a“m"?ﬂe "fm”";ﬁ:’r:a o115 alin |FONCASHIC TG 0 0 0 0 0 0 0 2016
“’”ﬁfb TR ek = [noncasnic mare 0 0 0 0 0 0 0 2016
(1) 4B} total 0 0 0 0 0 ) ) 7076 |
casnic 0 0 0 0 0 [{] 0 2016
Numérul de locuri de consum reconectate foor-aeri e ] ] ) 0 ) 0 0 2016
6 Pef"’”;im "“m’i‘t’“g sfn”"‘*: ﬂ' i Tnoncasnic mare 0 0 0 0 0 0 0 2016
R total 0 0 0 0 0 0 0 2016
casnic 0 0 0 0 0 0 0 2016
Numérul de locuri de consum reconectate |noncasnic mic 0 0 0 0 0 0 0 2016
7  |pentru care furnizorul solicita rell jn |noncasnic mare 0 0 0 0 0 0 0 2016
mai mult de 4 ore - art. 9 alin. (3} lit.b)
total 0 0 0 0 0 0 0 2016
Numdrul de solicitdn de modificare a
8 tarifului reglementat de cétre clientii
casnici solutionate in mai pufin de 10 zile
S casnic 0 0 0 0 0 0 0 2016
Numdrul de petifii de tipul celor Laanic 4 L g g g g g ;g:g
9 previzute la art. 11, afin. (1), noncasn!c mic 0 0
P tand o testatie justificaty -  [MONCasnic mare 0 0 0 0 0 0 0 2016
ar17:ain (3} n.e) total 0 0 0 0 0 0 0 2016
e 0 0 1] [1 [} 2016 |
Durata medie de raspuns la petfile 1t 5 5 0 0 0 0 0 2016
10 |prevézute la art. 11 alin. (1)- art. 11 alin.  frorcasnic mare 5 T 0 5 5 5 5 S5TE
(3) fit. b) total 0 0 0 0 0 0 0 2016
e
casnic 1 4 0 0 [ 4 0 2016 |
Duratd medie de transmitere citre OR a8  [noncasnic mic (1] 0 0 1] 0 4] 1] 2016
11 |sesizérilor primite prin e-mail — art. 13 noncasnic mare 0 0 0 0 0 0 0 2016 |
a0 total 0 0 0 0 0 0 0 2016
Durati midie de fransiitere a e casnic 0 0 0 0 0 0 0 2016
primite in scris de la CF, prin posta, fax r!oncasnic mic 0 L 0 0 0 0 0 2018
12 |sau direct la sediul furnizorului, inclusiv | NONCASNIC mare 0 0 0 0 o 0 0 2016
cele referitoare la accesul la refea - art.
13 alo AT 1) total 0 0 0 0 0 0 0 2016
Numdrul de linii telefonice disponibile CF
13 |pentru ¢ icarea cu furnizorul — art. 14
alin, (2) fit. a)
total 3 3 3 3 3 3 3 2016
Numdrul de puncte unice de contact care
asigurd administrarea unui centru de
telefonie, respectiv call-center, cu numar
de apel gratuit sau cu tanif normal pentru
14  |informatii comerciale clienfi - minimum 12
ore in zilele lucritoare, care 53 aibd
posibilitatea inregistrdni numdrului de
apeluri 5i a timpilor de agsteptare- art 14
alin. (2} it. b}
total 0 0 0 0 0 0 0 2016
15 Numérul de linii telefonice cu operator 24
ore din 24 - art 14 alin. (2) It c) i 1 1 1 1 1 1 1 2096
16 N | de linii telefonice cu numar de
apel gratuit -art 14 alin (2) Iit. d) total 0 0 o 0 0 0 0 2016
17 Numdrul de linii telefonice cu numar de
apel cu tarif normal -art 14 alin (2} lit. &) A 5 F - 3 i F / §
casnic 0 ] 0 0 1] 1] U
Numdrul de reclamatii privind schimb noncasnic mic 1] 0 0 0 0 0 v B
18 |furnizorului primite de la CF proprii - |noncasnic mare 1] [1] 0 [1] 0 1] iy
art. 15 alin (2) iit. a) | %Y
total 0 0 0 0 0 0 0




casnic [4] u 4] 0 [1] 1] 0 2010
Numdrul de reclamalii privind schimbarea noncasnic mic 0 0 0 0 0 0 0 2016
19 |fumizorului primite de fa CF deservifi de  |N°RCasnic mare g 0 J £ L 0 0 2016
alt furnizor - art 15 alin (2) lit. b)
total 0 0 0 0 0 1] 0 2016
casnic [2] [4] 0 0 0 [1] 0
F PR Ry noncasnic mic 0 0 0 0 0 0 0 2016
Numdrul de reclamalii privind ; oncasnic mare i 0 3 0 0 () ] 2016
20 |fumizorului deduse spre solutionare
instantei de judecatd -art 15 afin (2) lit. c)
total 0 1] 0 0 0 0 0 2016
casnic 1] [} 0 0 0 ] 0 2016
[noncasnic mic 0 0 0 0 0 0 0 2016
Numdrul de reclamatii privind schimbarea [noncasnic mare 0 0 0 [1] 0 0 0 2016 |
21 furnizorului finalizate in instanta de
judecatd cu sentinld defavorabild
furnizorului respectiv - art 15 alin (2) fit. d)
total 0 0 0 0 0 0 0 2016

* Semnificatia in detaliu a fiecarui indicator este cea precizata in textul Standardului de performanta pentru activitalea de fumizare a energiei electrice, la referinta mentionata in prezenta

anexa,




ANEXA nr. 2

la standardul de performanta
s i statistici privind I
Furnizor: ELECTRIC PLANNERS SRL
Nr. ert. i statistic* Tipul CF lanuarie Februari Martie Aprilie Mai lunie Semestrul | Anul
o 1 2 3 4 5 6 b 8 15 17
casnic 0 0 0 0 0 0 0 2016
1 |Numans do mcsican ale durateide. [PsemnE IS 9 0 0 0 0 0 0 2016
i i
emitere a ofertelor de furnizare - art, 5  |NeNcasnic mare 0 0 0 0 0 2] 0 2016
alin, (4) Iit. a) total 0 0 0 0 0 0 0 2016
casnic 0 0 o 0 0 ] 0 2016
4 M‘:Tim de compensali platite CF o |noncasnic mic 0 0 0 0 0 0 0 2018
et orului de perf 5—an, 5 alin. [NoNCasnic mare 0 0 0 0 0 0 0 2016
(4)iit. b) total 0 0 0 ] 0 [ 0 2016
casnic 0 0 0 0 0 ] 0 2016
3 nNoncasnic mic 0 0 0 0 0 "] 0 2016
Numdr de contestafii privind fac . |noncasnic mare 0 0 o 0 0 0 0 2016
art. 8, alin. (3) fit. a) total 0 [ 0 0 0 0 0 2016
casnic 0 0 0 0 0 2] o 2016
4 |Numsr de contestati priving Inoncasnic mic 0 0 0 0 0 0 0 2016
raportat la numam.”de CF deserviti - art. |noncasnic mare 0 0 0 0 0 0 0 2016
8 alin. (3) it. &) total 0 0 0 0 0 0 0 2016
casnic 0 0 0 0 0 0 0 2016
s g:mfﬂ"' def‘:"'_’lpe_"sa!f‘ platite CF :: noncasnic mic 0 0 0 0 0 0 0 2018
ZU g .
indicatorului de performanta - art. 8 alin. |ONCASNIC mare 0 0 0 0 0 a 0 2016
(3) lit. b) total 0 0 0 0 0 0 0 2016
casnic 0 0 0 [1] 0 0 0 2016
o ; , noncasnic mic 0 "] 0 0 0 0 0 2016
6 |Numarul de incéicén ale timpului de =
|\rispuns la contestatiile privind facturile noncasnic mare 0 0 0 0 0 0 2016
de gie elecirics - art. 8 alin. (3) it c) |total 0 0 ] 0 0 o 1] 2016
casnic 0 "] 0 0 0 0 1] 2016
Numdr locuri de consum deconectate  |NONCasnic mic 0 o 0 0 0 o ] 2016
7 |pentru neplata contravalori facturi noncasnic mare 0 0 0 0 0 0 0 2016
aferente activitdtii de furnizare - art. 9,
alin. (6) lit, a} total 0 0 0 0 0 0 0 2016
casnic 0 0 0 0 0 o 1] 2016
z Nurndrul de compensalii platite CF in - |noneasnic mic 0 0 0 0 0 0 0 2016
CHzL Tidiaan i g al |noncasnic mare 0 0 0 0 0 0 0 2016
indicatoruiui de perfo, tdg -
art. 8, alin. (6) lit. b) total 0 ['] 0 1] 0 0 0 2016
casnic "] 4] 0 0 0 0 0 2016
Numérul de incélcan ale timpului de noncasnic mic o 0 0 0 0 o 0 2016
9 |comunicare cétre OR a solicitdrii CF de  |noncasnic mare 0 0 0 0 0 0 a 2016
1 a furnizari de gie electricd -
art. 8, alin. (6) lit. ¢ total 0 0 0 0 0 0 0 2016
10 Numdrul de solicitin ale clientiior casnicl
privind modificarea tipului de fanf
reglementat — ant. 10, alin. (3), lit. a) casnic 0 0 0 0 0 0 0 2018
Numdrul de compensatii platite clienfilor
casnici in cazul nerealizani nivelului
11 R R, s =
g al indie de per f
art. 10, alin. (5), lit. b) casnic 0 0 0 0 0 0 0 2016
Numarul de incalcan ale timpulul de
solutionare a solicitdnilor de modificare a
12 Vtarifului reglementat - art. 10, alin, (5) it
c) casnic 0 0 ] 0 0 0 0 2016
cashic 0 0 0 0 ] 0 0 2016
13 |Numsnul total de petifi primite, altele [noncasnic mic 0 0 0 0 0 0 0 2016
uméaru petifii 3 -
decat cele trafate in alte articole - art 11, |12NCASNIC Mare g 0 o 0 g 0 0 2016
alin. (5), Iit. a) total 0 0 0 0 0 0 0 2016
casnic 0 0 1] 0 0 0 0 2018
14 Numdr de petifii reprezenténd o noncasnic mic 0 0 0 0 0 0 0 2016
solicitare de informafii sau o propunere  [noncasnic mare 0 4] 0 0 0 0 0 2016
de imbundététive referitoare la activitalea
de furnizare- art, 11, alin (5), it. E} total 0 0 0 0 0 0 0 2016
— - m cashic 0 0 0 0 0 0 0 2016
Numérul de petifii cu subiect nerelevani: o
ot Gt .. |noncasnic mic 0 0 0 0 0 0 0 2016
15 racfa_ma‘;u Haljusfﬂmafﬁ. [ gresif, ; o 5 5 - 3 5 e =y
solicitari de informatii care nu sunt noncasnic mare
) 18 aclivitatea de furmi _
art. 11, alin. (5), Iit. ¢} total ] ] 0 0 0 0 0
casnic 0 0 0 0 0 0 0
i Numé:-_'u.', de c_on:}qepsa{# -"fa_'"? in cazvl | oncasnic mic 0 0 0 0 0 0 0
g a =
indicatorului de performantd - art, 11, [noncasnic mare ] 0 0 0 0 o 0
alin (5), Iit. d) total 0 0 0 0 0 0 0
casnic 0 0 0 0 0 Q ]
: : noncasnic mic 0 0 0 0 0 0 0
17 |Numérul de incdican ale duratei de -
réspuns la pelitii, de tipul cefor noncasnic mare ] 0 0 ] 0 0 0
|previzute la art. 11, alin. (5), lit.e) total 0 0 0 0 0 0 0




casnic 0 0 0 0 0 0 4] 2016
@ drul de solicttan/sesizar primile, de |noncasnic mic 0 0 1] 0 0 0 0 2018
:‘f;’" "fﬂ’i’ fz‘;’:zc”;e;: "?:&’,2 alin. (3) §i [noncasnic mare 0 0 0 0 0 0 0 2016
primite vine int
relatiei CF — OR — art. 13 alin{ 3) fit. g} total 0 0 o 0 0 Q 0 2016
casnic 0 0 [*] 0 a ] '] 2018
Numirul de inclcr ale t Ui de noncasnic mic 0 0 0 0 a 0 0 2016
19 f itere catre OR a unor noncasnic mare 0 0 0 0 0 0 1] 2016
solicitan/sesizén de tipul celor prevazule
la art. 12 alin. (3), (4) i (5), respectiv
cdtre CF a réspunsurilor primite de la
OR-art. 13 alin (3) lit. b) total 0 0 0 0 0 0 0 2016
casnic 0 0 0 0 0 0 0 2016
oo |Numarul de compensati platite CF in noncasnic mic L g o 2 0 0 0 2016
cazul lizani nivelului g al Inoncasnic mare 0 0 0 0 0 [*] 0 2016
indicatorului de performanta- art. 13 alin.
(3) litc) total 0 0 0 0 0 0 [} 2016
Numérul de locun de consum pentru gasnic 0 0 2 9 g L, 0 2016
care CF au o fat uni ] noncasnic mic 4] 0 0 0 0 4] 0 2016
21 \contractul de fumizare in vederea noncasnic mare 0 0 0 0 0 0 0 2016
schimbdril furnizorului- art 15 aling3) lit.
a) total 0 0 0 0 0 0 0 2016
casnic 0 1 0 2 0 ] 3 2016
Numérul de locuri de consum care au  [aqncasnic mic 1 5 3 0 0 0 9 2016
22 |fost preluate de catre furnizor ca urmare s 5 = 5 S m orre
a schimbéni furnizorului de catre CF- art [T mare g 0
15 alin.(3) it. b) total 1 6 3 2 0 ] 12 2016
casnic 0 0 0 0 0 0 1] 2016
e mic ] 0 0 0 0 0 0 2016
23 |Numérul de solicitani ale CF noncasnici =
mari de a pnmi compensati- art 16, i, | A ° 9 0 0 0 o 2018
a) total 0 '] 0 ] 0 0 0 2016
casnic 0 0 0 0 0 0 a 2018
24 noncasnic mic 0 0 0 0 0 0 0 2016
Numdrul de compensatii platite - art 16, nofeasnic.matn o o ] 3 g o 9 2018
fit. b} total 0 0 0 0 0 0 0 2016
casnic 0 '] 0 0 0 0 0 2016
noncasnic mic 0 ] 0 0 0 0 0 2016
25 (Numdrul de neintelegen privind dreptul :
la compensatii afiate in litigiu - art 16, lif, |ISNCASNIC mare 0 0 o 0 0 it o 2016
c) total '] 0 0 0 0 0 0 2016
casnic 1 2 2 4 4 4 1 2016
26 noncasnic mic 12 17 20 20 20 20 12 2016
Numérul de locuri de consum deservite |[12NCASNic mare 9 9 L o o 0 0 2018
la inceputul peroadei — art. 17, M_g‘) total 13 19 22 24 24 24 13 2016
casnic 0 0 a 0 0 0 0 2016
ic mi 0 2] 16
27 |Numdérul de locuri de consum noi si foneesTe e 2 5 J 3 - 20
locuri de consum preluate in curstl nancasnic mare o o 0 0 0 o 0 2016
Lperioade:' -art 17, lit. b) total 0 0 0 0 0 0 0 2016
casnic 0 0 0 0 0 0 0 2016
5 ’::f:’:’i;ﬂ";f’;"‘“” de S pentrt [oncasnic mic 0 0 0 0 0 0 0 2016
a energiei electrice in cursul jei . |NONCASNIC Mmare 0 0 [t] 0 ] 0 0 2016
art 17, fit. ¢} total 0 0 '] o 0 0 0 2016
casnic 1 2 2 4 4 4 4 2016
29 n it mic 12 17 20 20 20 20 20 2016
Numrl de locuri de consum deservite |™ ic mare 0 0 0 0 0 0 0 2018
la sfarsitul peroadei - art 17, lit. d) total 13 18 22 24 24 24 24 2016
casnic 1 2 2 4 4 4 4 2016
& ; sfmj;lﬁe o d;e i ;":”"”*e ic mic 12 17 20 20 20 20 20 2016
izorul a i ;mwﬂe de refea - noncasnic mare 0 0 0 0 0 0 0 2018
art 17, iit. &) total 13 18 22 24 24 24 24 2016
casnic 1 [*] 0 0 0 0 1 2016
noncasnic mic 5 0 0 0 0 0 5 2016
| ;
Numrul ﬁoﬁ;"é:g:n":;ﬁ:;’;’:m oo |noncasnic mare o [ 0 0 0 0 o 2016
|in cursul perioadei- art 17, lit. total 8 0 0 0 0 0 3 2016
Energle electrica fumizata, in MWh, pe | casnic 2.492 2.629 0.951 -3.997 1.197 1.163 4.435 2016
N Sais i noncasnic mic 66375 | 85523 | 139586 | 117.932 | 113675 | 131732 | 654.823 | 2016
noncasnic mare a 0 0 0 0 0 0 2016
total 68.867 88.152 140.537 113,935 114,872 132.895 659.258 2016

* Semnificafia in detaliu a fiecérui indicator este cea precizaté in textul standardulul de performanta pentru activitatea de fumizare a energiei electrice, la referinia mentionata in prezenta
anexa.




